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FACE MASKS ARE REQUIRED IF 
YOU HAVE ANY RESPIRATORY 

SYMPTOMS 
 

IF YOU HAVE ANY RESPIRATORY 
SYMPTOMS – PLEASE LET US KNOW! 

 

For any respiratory symptoms we ask you to please: 

1. Complete a Rapid Antigen Test (RAT) within 1 hour of 
your appointment.   

2. Please call on arrival and let us know you are here 
3. Please wait in your car or outside.  As soon as the 

doctor is ready, you can go straight into the consult 
room.  This helps keeps patients in the waiting room 
safe. 

 

All of our staff are committed to helping patients, so please remember 
to be kind and courteous.  We will not tolerate any aggressive or 
disrespectful behaviour.  Patient safety is our priority. 

 

If in doubt just call us on 9444 3700 we are here to help ☺ 


